
Martha S. Grafton Library
Wireless Laptop Policy
Eligibility
Laptops with wireless network connections are available for checkout by MBC students, faculty and staff. Laptops can be used to access Library and other internet resources, Microsoft Office applications (Word, PowerPoint, Excel), email, and your U: directory. The MBC Wireless Laptop Program is made available by CIS and Grafton Library.
Eligible patrons may check out a laptop from the Main Floor Circulation Desk by:

· Presenting a current MBC ID.  Your I.D. will be held until you return the laptop.

· Signing an acknowledgement of responsibility for the laptop, which will be kept on file for one (1) academic year.  When the laptop is returned, library staff will inspect the laptop to ensure no damage has occurred. 
Availability, Fines & Liabilities 

· Laptops are available on a first-come, first-served basis. 

· Only one laptop may be checked out per patron.
· Loan periods are for three (3) hours. 
· No renewals are available for laptop checkouts.

· All laptops must be returned thirty (30) minutes before the library closes. 
· Overdue fines are $5.00 per hour and accrue until the laptop is returned.
· Borrowers are responsible for hardware and software damages. 

· Replacement costs include accrued overdue fines.
Rules

· Laptops may not leave Grafton Library 

· Never leave laptops unattended.
· The person who checks out the laptop is responsible for its return.
· Report hardware and software problems immediately. 

· Users must adhere to the Mary Baldwin CollegeAcceptable Use Policy for Information Technology . 

Troubleshooting

· Laptops are battery powered. The batteries have a 1 to 3 hour life depending on the applications being run. If you receive a "battery is low" message, immediately save your work to your U:\ drive, to a flash or CD-RW drive or e-mail the file to yourself, and return the laptop to the Circulation Desk. If the battery runs out or the laptop is shut down you will lose all data. 


· Users having trouble connecting to the network should try moving to another part of the library. Network problems are often localized. If you continue to have trouble, or have problems with non-functioning software, please report the problem at the Circulation Desk or call CIS help at **. If available, another laptop will be checked out in place of a non-working laptop. 










